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Read This!
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This guide was created to help teens and young 
adults in their transition from pediatric to adult 
care providers. We know that this move can be 
scary and confusing, so we wanted to help make 
the process a little easier by giving some tips and 
tricks.
 
The Teen Advisory Committee has been working 
on this project for the last few years (while adding 
a few side projects along the way). To create the 
content for this guide, we drew upon the lessons 
we learned from interviews with doctors, nurses 
and other medical professionals in pediatric and 
adult care settings. We also reviewed a multitude 
of transition guides available from other hospitals 
and organizations. 

This tool is meant to serve as a guide, not as a list 
of rules. We hope it helps you on your journey.

Best of luck,
Members of the Teen Advisory Committee





Formed in 2002, The Teen Advisory Committee (TAC) consists of 

more than 20 adolescents and young adults ranging in age 

from 14 to 22 years old who receive care at Boston Children’s 

Hospital. Members of the TAC sit on hospital-wide committees 

and give ongoing input on specific projects. Our role is to 

represent the adolescent perspective.

Some of the work we've done includes:

-Quality Improvement projects

-Advocating for specific legislation

-Hospital and International presentations on transition of care

-Creation of videos for adolescent patients on preparing for  

  inpatient and outpatient visits

To learn more about the Teen Advisory committee, please visit  

www.CHILDRENSHOSPITAL.org/tac.
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2 When DOES IT HAPPEN?

4 having the conversation

6 EVERYONe's role

8 FINDING SUPPORT

10 GETTING ORGANIZED

12 MAKING IT WORK

14 ADDITIONAL RESOURCES

16 tools you can use
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Transitioning to an adult care provider doesn't have 
a set time frame; however, the process typically starts 
in your teen years (if it hasn't yet, don't worry!). The 
decision to transition should be between you and your 
pediatrician. You should feel comfortable enough with 
your current situation to be able to manage your own 
health care. It's a good idea to start planning your 
transition while you are in high school and still have 
a safety net. That way after graduation, you’ll already 
have experience with independently managing your 
health care. 

h om e colleg e

wo r k

tr av e l
independence  

never felt  

so good!

 



1   can you describe your MEDICAL  

   condition to someone else? 

2   do you know the medication and/or        

    equipment you use to manage  

    your condition? 

3   do you rely on your parents to speak  

    for you while meeting with doctors? 

4   can you set up an appointment by 

    yourself? 

5   do you understand how insurance  

    works and how it affects you? 



Today 12:07 PM

Delivered

So, Dr.         , I would like to talk to you 
about the process of transitioning. I’ve 
been with you for         years and I 
would like to know if you think it is time 
for me to move on to an adult provider.

It’s a whale.

Message Send

.                              .
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Female Male Location

Send

-Recommendations of reputable adult providers 

-steps to finding a new adult doctor 

-how to transfer medical records

-Materials needed for first appointment with  

  adult doctor  

-information to provide to school or job about  

  diagnosis
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YOU YOUR PARENTS/
GUARDIANStake initiative by making 

your appointments. know 
the type of insurance 
you have, the medications 
you take, the allergies 
you have and your family 
history. have one-on-one 
time with your providers 
(without your parents).

remind your parents/guardians 
that transitioning doesn’t happen 
overnight. they should educate you 
about your health condition and 
history. They should be proud of 
you for taking the initiative to 
manage your own health care, and 
should support you through this 
process.
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PROVIDER

your pediatric health 
care provider should 
start the conversation 
about transition with 
your family, he OR SHE 
SHOULD START TALKING 
DIRECTLY WITH YOU DURING 
APPOINTMENTS AND help 
you TO find THE RIGHT 
adult CARE provider  
WHEN YOU ARE READY.

 
 tHINGS TO DO

Make surE recommended 
provider is in your health 
insurance network

schedule informational 
interviews with adult 
care providers

when making an  
appointment, ask STAFF: 
-what to bring
-HOW LONG APPOINTMENTS  
  TYPICALLY LAST
-for directions 
-if there is a patient  
  portal

Bring medical records  
to appointment, if needed
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It is personal preference whether you 

want a support person at your first 

adult care appointment. Here are 

some options to consider: 

Have a SUPPORT PERSON AVAILABLE to you BY PHONE, OR 
ASK him or her TO WAIT IN THE WAITING ROOM

Ask your SUPPORT PERSON IF THERE’S ANYTHING THEY 
THINK YOU SHOULD BRING UP during your appointment

Try to answer all questions yourself and handle 
the appointment on your own as much as possible
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Know as much as possible about your medical 

history (e.g. past procedures, medical equipment). 

find out how to send your medical history to 

your new provider a few weeks in advance. 

Ask how long the first appointment will be. 

Get to your appointment early to avoid missing 

it and to allow for time to fill out forms. 

be sure to check in at the front desk and show 

your insurance card/pay a co-pay. 
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it may be helpful to have a written list of things 
you want to cover during your appointment, but 
don't feel like you need to stick to a schedule.

HELLO
my name is

-list of medications you are taking 

-any supplies/equipment you use 

-any urgent or major concerns you may have going  

  on (for example: how to get refills of medicine,  

  supplies sent to you, etc.)  

-basic outline of your medical history 

-HOW you BEST LEARN INFORMATION
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Don't be afraid to assert yourself and  

ask for help.

Speak up and ask as many questions as 

you need (FOR EXAMPLE: don’t be AFRAID to 

say that an appointment time isn’t good 

for you or ask for directions).

Know the office hours just in case you 

have an urgent QUESTION OR concern.

Don't forget to check out and make a 

follow up appointment before you leave. 

?

!
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1

Building a new relationship can be scary, 

especially with a new doctor. Here are some 

ways to build a better relationship: 

-Talk about it with someone you trust. 

-Keep an open mind. 

-Give time for the relationship to develop. 

-Talk to your nurse practitioner or physician’s assistant.  

  They will be working closely with your doctor and  

  checking in with you during appointments. 

-Let your new doctor know what makes you feel  

  comfortable and uncomfortable.

Like  ∙  Comment  ∙ Share



13

Like  ∙  Comment  ∙ Share

If you still are not satisfied with your new 

care provider, ask yourself these questions:

Remember, not every friendship works out in the end.  If 

you have given it time and you are still getting nowhere, 

you should consider finding a new adult provider.  

-Should I give it more time? 

-What is it specifically I do not like? 

-Did I tell my doctor how I best take in 

  information? 

-Am I able to understand what the doctor 

  is telling me? 

-Do I have the opportunity to ask questions?
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	   Boston Children's Hospital's  
	   Teen Resources 

	   

www.childrenshospital.org/patient-resources/teen-resources

Tips for Teens  
Visiting the Hospital 
www.childrenshospital.org/patient-resources/teen-resources/tips-for-teens
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Children's medical services: 
health care transition guide 
for young adults 
www.region10.org/r10website/assets/File/whenyouare18brochure.pdf

GOT transition? 
www.gottransition.org

Pennsylvania department of  
public health: transition  
health care checklist 
www.pbsd.k12.pa.us/Downloads/healthcare-checklist.pdf

Health education resource 
exchange: your life, your 
health, your way 
http://here.doh.wa.gov/materials/life-health-way
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Current list of health care providers

Name Specialty
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# of years 

you've worked 

with MD

Contact Information
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Disease name and symptoms

Disease Name
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Symptoms
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Surgical history

Date  

(oldest first)
Surgery Surgeon
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Cause Other Details
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My medications

Name of 

Medicine

Why do you 

take it?
Dose
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Dose

How many 

times do you 

take per day?

When do you take it?  

(morning, noon, 

night)

Name of doctor who 

prescribed medicine
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ALLERGIES

Allergy (for 

example: food, 

medicine, etc)
Type of reaction (for example: trouble breathing, swelling, rash, etc.)
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Type of reaction (for example: trouble breathing, swelling, rash, etc.)
Years that you've had 

allergy (if known)
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Medical equipment

Type of 

equipment
Prescribing doctor's 

name
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Prescribing doctor's 

contact information

Special instructions/

details
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Insurance (such as Medical, Dental, Mental Health, Vision or Prescription) 

Name of Insurance

Insurance Policy Details:

Member ID
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Insurance (such as Medical, Dental, Mental Health, Vision or Prescription) 

Deductible/Copay Contact information



Teen Advisory Committee
Hale Family Center for Families

Boston Children's Hospital 
300 Longwood Avenue, Boston, MA 02115

TeenAdvisory@childrens.harvard.edu
childrenshospital.org/tac

Special thanks to the Boston Children's Hospital League for its fiscal 
support of the Teen Advisory Committee


